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interfaces, lack of integration, and largely
ambiguous purchase models.3
Two significant factors have contributed to
alleviating the issue of availability: 1) innovations in production technology (which has led
to lower costs) and 2) the rise of the aggregator. Since 2004, it has become incrementally
less expensive to convert print production
files to digital format, as well as implement
format-neutral production workflows, that
allow for output of content in multiple formats. Simultaneously, electronic aggregators
have entered the market, and traditional print
distributors have added “e” to their service
offerings, creating competition and extending
available content options. Publishers have
begun to diversify their distribution strategies
to include third parties, in addition to the support of their proprietary products. These two
factors combined have grown the total number
of available eBooks in health sciences to an
estimated 100,000+ in 2008, with some publishers digitizing well into their back lists.

Discoverability
ATG reported in 2005 that a major barrier to
eBook adoption was discovery. One descriptive response to a survey on this topic stated
the following: “Users are often unaware that
electronic books are available. We still need to
do a better job of promoting their use”.4
As eJournal collections and acquisition
models have stabilized, librarians have turned
their attention to building eBook collections
… and integrating these new resources into
their patrons’ workflow. OCLC’s acquisition
of NetLibrary in 2004 created the availability
of thousands of eBook records, and catalogers
began to integrate these resources into library
holdings. Resources that were previously
“undiscovered” are now a click away for many
patrons.5
Some libraries have even adopted new technology to further extend their patrons’ reach
into their collections. The use of commercially
available federated search engines allows users
to search across the entire collections — books,
journals, databases — greatly enhancing the
user experience and ensuring that all relevant
resources are accessible.6

Usability
One of the more subjective factors in the
adoption of eBooks in health sciences deals
with functionality. For many academic disciplines, the ability to access full-text materials
electronically is often adequate to support
the research and education needs of patrons.
Health sciences content and the manner in
which users interact with the content differs
significantly from standard academic disciplines.7 Learners do not typically read health
sciences materials in a linear fashion. Unlike
their colleagues in the humanities and social
sciences, health sciences students and professionals are typically searching for an answer.
Traditional eBook delivery platforms, driven
largely by print artifacts, struggled to deliver
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Born & lived: In chronological order: Ardmore PA, Athens, GA, Winston-Salem,
NC, St. Louis, MO, Baltimore, MD, Villanova, PA.
Early life: Born and raised in the Philadelphia suburbs, moved to Athens, GA
for my last 2 years of high school. Younger brother and sister in a household
that was sports-obsessed: watching and playing.
Family: Husband, Jabin White, the XML wiz and history buff. Two children,
Kate (10) and Tommy (6) Rhodesian Ridgeback, Reyna (10).
Professional career and activities: Fortunate to have had a 20 year
career in STM publishing and distribution. Past board member and President
of the American Medical Publishers Association. Frequent speaker at industry
events and seminars.
In my spare time I like: Reading, gardening, running, and volunteer work for
Steppingstones (www.steppingstonescholars.org). Cheering for Wake Forest
Field Hockey and other various WFU athletic teams.
Favorite books: The Color Purple/Alice Walker, Bag of Bones/Stephen King,
The Namesake/Jhumpa Lahiri, The Merchant of Venice/Williams Shakespeare
(play), Three Lives/Gertrude Stein, Harry Potter series/ J.K. Rowling, Winesburg,
Ohio/Sherwood Anderson, The Plot Against America/Phillip Roth.
Pet peeves/what makes me mad: Complacency, hypocrisy.
Philosophy: “Never doubt that a small group of thoughtful, committed citizens can change the world, indeed, it is the only thing that ever has.” Margaret
Mead
“The great challenge of adulthood is maintaining your idealism, even after you
have lost your innocence.” Bruce Springsteen
“Once in a while, when everything is just right, there is a moment of magic.
People can live on moments of magic.” Sarah Caldwell.
Most meaningful career achievement: (moments) Working with intelligent, highly-skilled, and passionate authors and customers has been and
continue to be some of my favorite professional moments. I am also fortunate
to have had the benefit of strong colleagues and the leadership and wisdom of
some amazing bosses.
Goal I hope to achieve five years from now: Happiness and healthiness,
professionally and personally.
How/Where do I see the industry in five
years: I like to take a holistic view … we are in
a time of transition, but we are part of an evolution, not a revolution (as our short term culture
prefers and worships). I hope that the developing
information landscape continues to power and
value innovation. I think future generations of
information professionals and researchers will
look back at the years 1995-2020 as a time of
formational change that allowed many fields to
leap forward.

improved value over the print experience. The
result was a lack of adoption of the “e” format
for books. As technology has evolved, innovations in user interfaces, content delivery, and
overall user experience have improved greatly.
It is no longer acceptable to have online access
to previous print-only material; users have
come to expect the ability to find what they

need quickly and easily and interact with this
material in meaningful ways.
So to paraphrase Dr. Maya Angelou, “what
have we got for our journey now?” along the
road to the adoption of health sciences eBooks?
Since ATG first addressed this topic in 2001,
we have certainly come a long way in terms
continued on page 30
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